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ENGLISH
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Answer the following questions in a word, aphrase or asentenceeach. = (10x1=10)

?3«.5

_B)

A)

y :

A)

B)

- ‘Who took greatest interest in the construction of the house?

‘Who constantly comiplain and demand and who are a great headache? .

- Whose materials, in the BBC committee, were the sounds of Spoken Engllsh‘?
“What kind of manners we all have? - :
- Which forces are a big threat to the livability of edrth as pollut10n‘7 :

How many hospitals were scattered by the effect of the bomb? _

- . Where is the woman in the poem “I Am Not That Woman™ hid in?

Who says ‘My voice cannot be smothered by stones"’
Who wrote the poem “Freedom”™?
Who never had a little rice for their one daily meal these fifty years?
Wnte abrief note on Mrs. Mahk’s desire for and supervision of the house construction.
: (1 x 10—10)
(OR) |
What are Shaw s views on ‘Spoken English and Broken English’?

~Write a critical apprec:latlon of the poem ‘Freedom’ by Jayanta Mahapatra(l X 10—10)

(OR)
The poem “I Am not that Woman” shows the att1tud1al transfonnatxon in the Modern
Wonian - elaborate. i
Write the synonyms of the following words: -~ 7 , - 2)
i.  Courageous. |
ii. Faithful. |
Define homenyms and give an example. B C )
Use the following confusing words in sentences : _ @
College

Collage. .

PT.O.




ETEME N 0 @ - BOZOOZO/BOSOOZO

D)

E)

A)

B)

A)

_B)

C)
D)

Form new words by addmg afﬁxes to the follotwing words @)
Move

" Collect.

Choose the collocatingjword given below and fill in the blanks. 7 (2)

(passengers, operation).

1. The patlent was taken to the ............... theatre.

2. The ... in the bus were busy on their mobile phones

(OR) _
Write a brief note on the i importance and the types of hstenmg ®)

Read the foilowmg passage and enlist the words reIated to the study of ‘the sentence
in English’, (At least five). o . (5)

Sentence is a structured string of words falhng mto natural constituents such as subj ect

- and predicate. Sentences are of three types, Simplé sentence,  Compound sentences

and Complex sentence. A simple sentence has only one independent clause. A compound
sentence consists of two or more independent clauses. A complex sentence can have
one or more dependent clauses but only one mdependent ciause '

: Answer any two of the following questions. . ' (2x5=10)

Transform the following sentences into indirect speech : (5)

- John Says, “My father advised me to work hard *
Mary said to me, “If you work hard you wﬂl definitely get success”‘ '

The doctor said, “Take this medicine in time to get well”.

1

2

3. My teacher said me, “Call me whenever you have a problem”.
.

5

The police said Geeta, “Have you stolen the mobile phone™?

~ You visit a degree college for the admission to the first semester. Draft a dialogue

copy on your conversation with the college clerk. - . (5)
What is verbal and non - - verbal communication? : | o (5)
Summarize the following passage and give a suitable title. ' %)

One remarkable quality in Gandhiji was courage. We all know what courage is. He
said a courageous man is not he who calls his brother to fight. A courageous man is
not necessarily he who against two or three antagonists on the foot ball field carries
the ball through into the goal. That courage is of certain kind. It is physical courage
manifested in a small humble sphere. Even physical courage has other forms, very
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A)

B

Cy

D)

difficult to practice. But Gandhi never thought of physical courage merely. He thought .
of the courage of the soul, the courage Wthh helps us to defend out opinion in the -
face of overwhelming odds. Fighting in defense of truth is very important. It is real
courage. Courage of soul is more important than the physical courage.

- VL. Answer any two of the following questions. _ (2x5=10)

There is Gymkhana activities inaugural function in your college. You are the General
Secretary of your college gymkhana. Draft a speech for welcommg the gathermg in
the auditorium. ' : _ A . &)

Write an essay on ‘Thc Electlons in Indla - (5)
Translate the followmg passage into Kannada, Marath1 Hindi or Urdu Ianguage 5)

A hunter went to a forest in search of a game. There he saw a deer behind a big tree. He
aimed his arrow at it. But the fearful animal started running. The hunter ran for long
distance but he couldnot see the an1rna1 He was really tired. He knew he could no
more continue running. He needed some rest. He rested under a cool shady tree. It -

was night when he woke up. He accepted his failure in catching the animal andreturned -

‘home empty handed.

Write a short paragraph on the ane Minister Moch S appeal for “Clean India MlSSlOIl
N C))
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TOURISM AND HOSPITALITY MANAGEMENT (OEC)
Paper : 2.5 '
(Régular)

Time : 2 Hours. ' . . ' Maximum Marks 60 _
Instructions to Candidates: 1. Write questzon numbers correctly.

NS Y A e

‘2. Section - D is compulsory. ’

“SECTION - A

Answcr any 5 sub- questlons from the following. Each quest1on carries 2 marks. (5><2—10)

a
b
C.
d
e
f.
&

What is tourlsm'?

. Which are the different types of transport?

 Who are tourists?

What is tour pricing?

What is tour costing?
- Expand UNWTO and TAAL

Mention any 4 classifications of hotel.
SECTION-B

Answer any-4 from the following. Each question carries 5 marks. ' . (4%5=20)

Explain the Ob_] ectives of tourism.

Elaborate the steps in tour planmng

Which supply factors mﬂuences In tour prlcmg‘?

Which are the components of tourism infrastructure? Explain in brlef

Explain the nature cf hospitality industry.

Which qualities are requlred to become a good manager in a hotel?

[PTO.
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SECTION-C
Answer any 2 from the following. Each question carries 12 marks. (2x12=24)
Flahorate the factors affecting the tourism industry.
Explain in brief the classification ol hotel.
Why people imove towards tour? Lxplain the reasons.

Explain the pricing strategics in tourism marketing.

SECTION - D
Compulsory question. - {1%x6=6)

Being a Manager in a Hotel, how do vou fulfill the mission of a hotel and which are the
facilitics offered to atiract the customers.
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R BUSINESS COMMUNICATION
- (Repeater)

Time : 3 Hours _ , : Mammum Marks 80
Instructions to Candidates: 1. Write questzon numbers correctly.
' 2. Section - D is compulsory.

R SECTION-A S |
L Answer any Ten following sub questions. Each sub question carries TWo marks.(10x2=20)
1. a) Whatis a circular? | ' ' | | | -
b)- Mentlon any 2 barrlcrs of communicatlon
c) What is Email?
'd) - Whatis Upward communication?
¢) - Whatis Body language? '7 |
f) WhatisGrapevine commumcatlon‘?
-g) What is a Memo?
h)  Whatis Encoding?
i)  Listany2 modern me.dia for communication.
i)~ Whatdo you mean by proxemics? e
k)  Whatis communicaﬁon?
1) WhatisaNotice?
| o SECTION-B
IL  Answerany Four questibns 'Each queSﬁon carries Fivemarks, = = (4x5=20)
2. Distinguish between formal and informal communication. |

3. Explam the objectives of communication.

[PTO.
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4. Writealetterto Hind sports co enquiring the prices and terms of sales Wlth reference
to their advemsement in Hindustan Times.

5.  Write short notes on:
a)  Effective listening.
b) Email etiquettes _
6. Explam various dlmensmns of Business commumcatlon
What is Group d1scussmn and its 1mportance‘?
. SECTION-C _
IL Answerany Three questions. Each question carries Ten marks. o (3x10=30)
| 8. | Explain the process of communication with a neat diagram. | o
9.  Explain the barriers of communication. |
10. Explain the 7C’s of communication.
11. Explaih the importan_cé of listening, |
12.  Write short notes on: a |
a) Silenceas ameans of communication, -
b)  Blocks to effective listening. ‘
o SECTION-D
S ~ (Case Study)
A .IV. Answer the following compulsory question : - - {(1x10=10)

13. Write a complaint letter to Sai Trading Co, Belagavi for supplymg defective
reﬁ'lgerators .
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II Semester B.B.A.5. (NEP) Degree Exar‘ninaﬁon, September/chobér - 2022
| FINANCIAL ACCOUNTING AND REPORTING
~ (Regular) '

Time:2Hours ' Maximum Marks : 60
Instruction to Candidates _ - ' | '

1) Simple Calculaters are allowed.

2} SectionD’is compul_sory. .

_ SECTION A )
Answer any Five of the followmg sub question, Fach sub qUCStIOH carries 2 marks.(5%2=10) -
1. a Deﬁne partnership?.
'b. ~ Whatdo youmean by share?
¢.  WhatisDividend? |
d.  Name two types of financial statement?

‘e Whatis corporate financial reporting?

h

.- What are tangible assets? Give an example.

g Whatdo youmean by equity shares?

SECTION- B
- Answer any Four of the following questions. Each questions carries five marks (4><5 20)
2. Explain main factors affecting value of goodwill? ' _
3 Explain in brief the types of financial analysis.

4. On1-1-2021 Arun and varun entered in to partnership contrlbutmg Rs. 20,000 each.
and sharing profits in the ratio of 2:1 varun is to be allowed a salary of Rs. 3,000 per
 year, Interest on capital is to be allowed at 6% p.a. during the year arun withdraw Rs.
4,000 and varun Rs. 5,000. Interest on the same being Rs.150 and Rs. 250 respectively.
Their profits for the year ending 31-12-2021 before the above adjustments amounted
to Rs. 17,000. : : :

Prepare the profit and loss appropnauon Alc.

[PT.O.
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The profit of Ganesh Traders for the past 5 years were as follows

“Year ~ Profit
2005 20,000
2006 - 25,000
2007 35,000
2008 40,000
2009 50,000

“The goodwill calculated at 2 years purchase of the avearge proﬁt of Iast 5 years.

Calculate value of goodw:ll by using simple average profit method. .
The Karnataka Co. Ltd. Issued 1,000 equity shares of Rs 10 each, The amount payable

. wasas follows

Rs. 1 on Application

" Rs.4 onAllotment. B

Rs. 5 onFirst and ﬁnal call.

All the shares were subscnbed and the amount was duly collected Pass the Journal_ :
entries. .

| X and Y are partners in a fi frm Xdrmreglﬂarly Rs. 600 atthe begmmgofevexy momh
- for 6 month ending 30-6-2021

.Calculate interest on drawing at 4% p.a. under product method

SECTION-C

--Answer any Two of the following questzons Each question carries 12 marks (2% 12—24)

8.

Bq;arangl Litd. Issued 1,000 eqmty shares of Rs. 100 each ata premmrn of Rs. 10 per
share. The amount was payable as follows.

On Apphcauon Rs. 20

' On Allotment Rs. 40 (mcludmg premium).
" On firsst and final cail Rs. 50.

All the shares were subscribed and money duly received.

Pass journal entries.
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-9, Compute trend percentage from the followmg data taking 2010 as base year
Year _ Sales _ Stock
© 2010 Rs. 40,000 -~ Rs.4,000
2011 Rs. 52,000 " Rs. 5,000
2012 - Rs. 64,000 -+ Rs. 6,000
2013 “Rs. 62,000 Rs. 5,600
2014 © Rs. 64,000 Rs. 5,400
2015 Rs. 60,000 Rs. 5,800
- 2016 Rs. 48,000 Rs. 5,200
10. The foliowmg is the trial balance of shalimar Co. Ltd as on 31 32018,
' Trial Balance
SR Pa_rticuiars N Dr.Rs. Cr.Rs.
Sales ' _ . 21,00,000
© Purchases a | 2,50,000 | .
Share capital |
(Shares of Rs. 10 each) - - 3,00,000
Opening inventories - 1,25,000 -
Salaries . 2,37,000 -
Raw - materials '8,50,000 -
consumed 10% debentures | - 5,00,000
Trade receivable 5,50,000 : -
General 'rescrve' ' - 72,00’0 B
‘Rent . - 2,15,000- -
| Staff welfare expenses _7 85,000 -
Commission on sales "~ 2,10,000 -
Interest expenses 55,000 -
Rent and taxes 88,000 , -
Surplus _ - 86,000
‘Bank overdraft - 15,000
Trade payable - - 1,92,500
Building 5,00,000 | -
_ Depre01at10n on bulldmg 50,000 -
Bad - debts - 50,500 -
' ' - 32,65,500 . - 32,65,500

[P.T.O.
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Adjustments:

1. Closing stock Rs. 1,85,000.

2. Makea provision for taxation at 30%.

'3._ Transfer Rs. 15,000 to general reserve.

4.  Directors have proposed dividend of 3%.

5. Provide outstanding rent Rs. 12,500,

6. Provide- Bad - debts at 5%. -

Prepare final accounts.
_ : ~ SECTION-D |
(Compulsory) - S o (1%6=6)

11. From the income statement given below you are require to prepare a common size
income statement. o '
' Income statement for 1-12-2016 and 2017

‘Particulars _ . Note L 2016 2017
1.  Continuing operations: ' S S
I. Revenuefromoperation 1 ) 2,80,000  3,30,000
2. Other income 2 - -
- TotalA ©2,80,000  3,30,000
2. Expenses: . S '
Cost of sales . 3 1;70,000 - 2,10,000
Other expenses - 4. 44,000 54,000
TotalB - S 2,14000 2,64,0000
. PBT(A-B) - T 66,000 66,000
3. LessTax40% 5. 26,400 26,400

- Net profit - . B 39,600 39,600




T 'B050230
' ' -Reg.No. 1

11 Semester B.B.A.S._ (NEP) Degree Exainination, September/October - 2022
- BUSINESS ENVIRONMENT |
Paper 2.3
(Regula_r)

Time : 2 Hours o o ' MaX}mum Marks 60
Instructions to Candidates: 1.~ Write question numbers correctly
L 2. Answer to the point.

PART - A
Answer any Flvc of the following sub quesnons Ea\.h sub questlon carries two marks
' o (5><2 10)

‘What do you mean by Business enviromnen't‘? :

=S

What do you mean by state mterve-ntlon‘? T
What is Globahsatlon‘?

What is H revoluuon‘?

P-....O .

What do you mean by physmal envuonment‘?

o

* Whatis legal environment?
g, Whatismicro énvirqnmcnt? ' .
: | | 'PART - B

.Answer any Four of the followmg questlons Each question carries Fwe marks
. , (4><S—20)

-

Explain the sc()pe of Business environment?

"Explain various laws affecting Indian Business?

What arc the factors affecting economic environment?
Explain the impact of Natural environment on business? |

Write a note.on IT 'revoluﬁon and Business.

N

~ Explain the merits of globalisation.

[PT.O.
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PART-C

Answer any Two of the foilowmg questions. Each questlons carries Twelve marks
: ' (2><12—24)

Expiam macm environment factors affchng busmcss envxronment‘?
9. ~ Write the impact of monetary pohcy and EXIM pohcy on busmess‘?
- 10. Explainthe factors affecting economic environment.
11. Explain the role of Government in promoting In_dla_n Business,

PART-D o
(Compulsory) L e (1%6=6)
12. Explamﬂle impact of tﬁchnologxca! changes on busmess‘? '
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HUMAN RESOURCE MANAGEMENT -
(Regular)

Time : 2 Hours | ' _ -~ Maximum Marks : 60
_Instructibns to Candidates : 1. Mention question no. correctly. '

2. Section - D compulsory.

SECTION - A

1. .Answer any Five of the following questidns. Each question carries two marks.(3x2=10)

What is Job rotation?

What is e-recruitment?

What is Transfer?

Define HRM?.

Write two benefits of training. -

What do you mean by employee engagement.
What is performance appraisal? _
~ SECTION - B

2. Answer any Four of the followmg questions. Fach questlon carnes Flve rnarks

=N o vk w

© (4%5=20)

Write the five dilference between personnel management and human resource
management :

- Explain the types of employee engagcment‘7 '

What is Induction? What are the problems faced during mduct: on..
What is transfer? Write the reasons for transfer '

Mention the sources of recruitment and wrlte their advanlages and dlsadvantages

'Wnt_e short-note on promotion and its purpose.

[P.T.O.
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SECTION - C |
3. . Answerany Two of' the following questions. Each questions carries Twélve marks. .
| \ | | (2x12=24)
8.  Explain the process of Human Resource Planning. '
9. Explain in detail methods of training.
10. - Explain methods of performance . appraisal.
| SECTION - D
~ Compulsory , | ' _
4, Aﬁswer the following : g _ - (1x6=6)

11. Explain the steps invc_)}Ved in selectioi_l Process.
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" Time : 2 Hours . _ .
Instructions to Candidates : 1. Write question numbers correctly.

N S A

RETAIL MANAGEMENT
. Paper : OEC - 2.5
(Regular)

Y

2. Section - D is compuisory.

SECTION - A

Answer any 5 questiohs. Each question carries Two marks.

a  Whatis Retail Management,

b.  Define consumer behaviour?

c.  WhatisRetail Merchandising?-

4 Whatdo you mean by Retail logistics?
e.  WhatisMarketing Mix? | |
. Whatis Electronic Article surveillance?

g Whatis e-retailing? |
R SECTION-B
An_swér any 4 questions. Each question carries Five marks.
Briefly explain consumer buying decision proceSs. ‘
Explain factors influencing location of a Retail Store.

What are the dirﬁensions of market a.‘naiysis? :

‘What are the factors influencing pricing?

Briefly explain principles of supply chain management.

“ What is the importance of integrated system and networking in retailing?

~ Maximum Marks ; 60

(5x2=10) |

(dx5=20)

 [P.T.O.
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_ . -SECTION-C : .
Answer any 2 questions. Each question carries 12 marks. o (2x12=24)
Explain various functions of Retailing, ' | :
9. Whatare the influences of group and individual factors on consumers?

- 10. What factors retailers should consider before deciding the products to sell?

_ _ 'SECTION - D | -
Compulsory _ L (1%6=6)
11, - Draw aretail life cycle chart and briefly explain the stages. - -




